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Client Second Hand Returns Form 

Please attach the pre-paid label below to your parcel & send via the Royal Mail 

  

 

 

 

 

HGM ORDER NUMBER SH-     

 

PRODUCT CODE REFUND EXCHANGE REASON 

    

    

    

    

 

  

Please Address all parcels to: 

HGM 

11, ST CROSS STREET, 

HATTON GARDEN, 

LONDON, 

EC1N 8UB 

 

Please note that we are only able to cover the costs of returns that use this method, should you wish to 

use another delivery/courier service this will be at your on costs.  

Thank You for choosing HGM! 

REASON FOR RETURN  
please insert the corresponding number in the 

form above 

    

1 Different To Image/Description 

2 Wrong Size  

3 Doesn't Suit Me  

4 Faulty  

5 Other - please give details 

http://www.hattongardenmetals.com/

